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1 District 10 Social Media Policy 

District 10 Social Media Policy. 
 
1. MISSION 

 
1.01  The mission of District 10 is to inform, educate, and connect the Como Park 

neighborhood to increase community pride and confidence. 
 

1.02  The mission of the District 10 Social Media Policy is to use any combination of social 
media platforms to promote the mission of District 10 with a single organizational 
voice and in a positive, friendly, and professional manner exhibited through content 
and tone.   

 
2. COMMITMENT TO POLICY  

 
2.01  Any employee, Officer, Director, or volunteer contributing to District 10 

communications on behalf of District 10 is to follow District 10’s Social Media 
Policy.  Contributors are to respectfully and professionally represent the organization, 
adhere to the terms and conditions of any third-party sites, and are expected to take 
full responsibility for their communications.  All employees and members of the 
Board are considered contributors under this policy. 

 
3. PERSONAL AND PROFESSIONAL 

 
3.01 The District 10 Social Media Policy governs any and all social media accounts 

created on behalf of and administered by District 10.  It also applies to the personal 
social media accounts of any employees, members of the Board, or volunteers of 
District 10 where specified in this policy in section 9 and elsewhere. 

 
4. MONITORING, MODERATION, AND ACCOUNT CONTROL 
 

4.01 Any District 10 social media account is considered property of District 10 and shall 
be administered by the Executive Director.  

 
4.02 In addition to the Executive Director, other employees, Board members, or volunteers 

may be assigned administrative privileges by the Chair.  
 

4.03 Any person assigned administrative privileges is responsible for moderating and 
responding to comments in compliance with this policy.  Any member of the Board, 
whether assigned administrative privileges or not, may respond to comments in 
compliance with this policy.  

 
4.04 All employees and members of the Board are responsible for monitoring and 

reporting any potential violations of this policy.  
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4.05 District 10 reserves the right to take any action, including removal, regarding any 
post, feed, or other communication on any official District 10 social media account 
for any reason.  

 
5. CONFIDENTIALITY 

 
5.01 Any employee, Officer, Director, or volunteer shall not post any District 10 

confidential information on either District 10 accounts or their personal social media 
accounts.    

 
5.02 District 10 confidential information is any non-public information that the individual 

posting or sharing is not authorized to share on behalf of District 10. Confidential 
information includes, but is not limited to, non-public financial information or 
accounts, confidential information related to legal matters, non-public information 
regarding internal strategies or personnel reviews, campaign benchmarks, unreleased 
advertising or promotions, unreleased or draft surveys, personal information 
regarding others obtained through work or service performed on behalf of District 10, 
or other confidential internal memos, processes, or methodologies. Any information 
considered confidential that is published by District 10 in any form is no longer 
considered confidential information, unless that information is published in error and 
is retracted.   

 
6. GUIDING PRINCIPLES  

When using any social media platform, District 10 seeks to be: 
 
6.01 Responsive.  District 10 seeks to receive feedback, input, and questions from 

residents and make it a priority to respond in a quick and informative manner. 
 
6.02 Engaging. District 10 strives to consider how any post promotes our mission to 

inform, educate, and connect the Como Park neighborhood to increase community 
pride and confidence. 
 

6.03 Non-Partisan.  District 10 shall not participate in, declare support for, publish or 
share on the behalf of, or intervene in any political campaign on behalf of any 
candidate for public office or political party. 

 
6.04 Community Focused.  District 10 prioritizes the promotion and sharing of 

information regarding news, announcements, programs, and resources focused on 
issues directly related to our geographic boundaries and mission; including, but not 
limited to District 10 Como Community Council, Como Park area, the Western Police 
District of St. Paul, the City of St. Paul, and Ramsey County.  

 
6.05 Collaborative.  District 10 will strive to use social media in a manner that engages 

and collaborates with our formal and informal community partners and governmental 
units.  
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6.06 Inclusive.  District 10 shall seek to expand its community cohesion and inclusivity by 
encouraging a sense of belonging and welcoming for all community members by 
intentionally promoting diverse cultural activities and opportunities.  

 
6.07 Safe.  District 10 seeks to promote safe neighborhood strategies and will balance the 

need to educate and engage residents in safety campaigns with the desire to positively 
promote the neighborhood by protecting the privacy of victims, avoid stimulating 
unwarranted fears, accurately gauging public safety concerns, and communicating 
about any pressing threats to public safety. 

  
7. AUTHORIZED USE 
 

7.01 Any employee or member of the Board is encouraged to contribute to District 10’s 
presence on any social media platform in a manner that is consistent with this policy.  

 
7.02 Nothing in this policy should be interpreted as discouraging any employee, member 

of the Board, or volunteer from positively communicating on any social media 
platform about any official District 10 events, meetings, public documents, sponsored 
activities, news, responses, other relevant community topics, or questions and 
comments regarding District 10. 

 
7.03 When an employee, member of the Board, or volunteer uses an official District 10 

account, their personal account, or any other social media account, they shall strive to 
adhere to District 10’s and the City of Saint Paul’s non-discrimination policy.   

 
7.04 When an employee or member of the Board uses an official District 10 account, their 

personal account, or any other social media account and represents themselves as an 
employee or a member of the Board in a communication or conversation, that 
employee or member of the Board must strive to adhere to this policy.  Moreover, 
such employees and members of the Board, by declaring themselves a part of the 
leadership of District 10, undertake the responsibility to advance only adopted Board 
positions or to clearly identify when a communication is an individual opinion and is 
not in representation of the Board.  Such employees or members of the Board will 
strive to ensure that the Board continues to speak with one voice and to avoid 
confusion or misrepresentations, which undermine the purpose of this policy.  

 
7.05 Major life events of community members, including, but not limited to funerals, 

births, birthdays, anniversaries, or changes in employment, are not to be announced or 
shared on any official District 10 accounts without prior approval of the Chair, the 
Executive Director, or the Chair’s designee.  

 
7.06 Employees, members of the Board, and volunteers shall not use any official District 

10 accounts for self-promotion of themselves or any business in which they have a 
financial interest.  Self-promotion consists of either a direct endorsement of skills or 
achievements unrelated to the mission of District 10, or a post, feed, or other 
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communication that is intended to drive readers or consumers to their personal site or 
to any business’ site in which they have a financial interest. 

 
7.07 Any employee, members of the Board, or volunteer may respond to negative 

comments, posts, feeds, or other communications regarding District 10 on any social 
media platform on behalf of District 10.  Responses are encouraged to be factual and 
in a neutral tone.  There is no affirmative duty to respond to negative posts, feeds, or 
other communications.   

 
7.08 If an employee, member of the Board, or volunteer becomes aware of a negative 

comment, post, feed, or other communication on a social media account regarding 
District 10, whether the account belongs to a group, government or business entity, or 
an individual, that either is known to have or may have multiple District 10 residents 
as recipients of the negative communication, they shall strive to report the negative 
communication to the Executive Director, the Chair, or the Chair’s designee, so that a 
response from District 10 can be issued if appropriate.  

 
7.09 District 10 will strive to respond to any negative comments in a manner that can turn 

the negative comment into a service or educational opportunity and that will correct 
any misinformation. If a negative communication is vulgar, inflammatory, 
intentionally misleading, or is highly likely to damage the sense of community pride 
and confidence, then the post should be removed or a request to have the 
communication removed be issued to the administrator of the account. A response 
does not need to be provided if a response is unlikely to serve the interests of District 
10 or its members.   

 
8. PERSONAL ACCOUNTS 

 
8.01 When an employee, member of the Board, or volunteer uses their personal account, or 

any other social media account, they shall strive to adhere to District 10’s and the 
City of Saint Paul’s non-discrimination policy. 

 
8.02 Any employee or member of the Board is encouraged to use their personal social 

media accounts to contribute to District 10’s presence on any social media platform in 
a manner that is consistent with this policy. Nothing in this policy should be 
interpreted as discouraging any employee, member of the Board, or volunteer from 
positively communicating on any social media platform about any official District 10 
events, meetings, public documents, sponsored activities, news, responses, other 
relevant community topics, or questions and comments regarding District 10. 
 

8.03 Any employee, members of the Board, or volunteer may use their personal social 
media accounts to respond to negative comments, posts, feeds, or other 
communications regarding District 10 on any social media platform in a manner 
consistent with this policy and, specifically, section 7.07, 7.08, and 7.09.    There is 
no affirmative duty to respond to negative posts, feeds, or other communications 
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8.04 If an employee, member of the Board, or volunteer becomes aware of a negative 

comment, post, feed, or other communication on a social media account regarding 
District 10, whether the account belongs to a group, government or business entity, or 
an individual, that either is known to have or may have multiple District 10 residents 
as recipients of the negative communication, they shall strive to report the negative 
communication to the Executive Director, the Chair, or the Chair’s designee, so that a 
response from District 10 can be issued if appropriate 

 
8.05 When an employee or member of the Board uses their personal account or any other 

social media account and represents themselves as an employee or a member of the 
Board in a communication or conversation, that employee or member of the Board 
must strive to adhere to this policy.  Moreover, such employees and members of the 
Board, by declaring themselves a part of the leadership of District 10, undertake the 
responsibility to advance only adopted Board positions or to clearly identify when a 
communication is an individual opinion and is not in representation of the Board.  
Such employees or members of the Board will strive to ensure that the Board 
continues to speak with one voice and to avoid confusion or misrepresentations, 
which undermine the purpose of this policy. 

 
8.02 Any employee, Officer, Director, or volunteer shall not post any District 10 

confidential information, as defined in section 5, on any social media accounts, 
including their personal social media accounts.    

 
9. VIOLATIONS  

 
9.01 Violations of this policy should be brought to the attention of the Executive Director, 

the Chair, or the Chair’s designee.   
 
9.02 Violations of this policy may result in removal from the Board or suspension of 

membership rights pursuant to Section 5 of Article III of the District 10 bylaws.  


